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FREIGHT AND CUSTOMS BROKERAGE – TRANSPORT ET COURTAGE EN DOUANE

Canadian Offices
Bureaux Canadiens

U.S. Northern Border Offices
Bureaux frontière nord-américaine

MANITOBA

WINNIPEG
Customer Service Center
Contact: JamieWoodcock
Tel.: (780) 902-0087
Freight Forwarding (FWB)
2021 Sargent Ave., Unit 7
Winnipeg, MB R3H 0Z8
Contact: Paul Boulet
Tel.: (204) 784-1165
Fax: (204) 786-6323
Mon-Fri 6:30 a.m. – 5 p.m.

ALBERTA

EDMONTON
Customs Brokerage (CHB)
Customer Service Center
Contacts: Jocelyne Young
Tel.: (780) 982-5810
JamieWoodcock
Tel.: (780) 902-0087
Operations:
Tel.: 1 800 416-4086

(604) 270-9449
Fax: (604) 270-9860

CALGARY
Freight Forwarding (FWB)
Customer Service Center
47th St. S.E.
Calgary, Alberta T2B 3S5
Contact: Brenda Molyneux
Tel.: (403) 221-1984
Fax: (403) 221-1981
Mon-Fri 6 a.m. – 6. p.m.
Sat 6 a.m. – 2:30 p.m.

BRITISH COLUMBIA
COLOMBIE-
BRITANNIQUE

VANCOUVER
Freight Forwarding
1 02C 4851 Miller Road
Richmond, BC V7B 1X8
Contact: David Lund
Tel.: 604-273-3101
Fax: 604-273-7421
Mon-Fri 6 a.m. - 8 p.m.
Customs Brokerage
7451 Nelson Road, 2nd Floor
Richmond, BC V6W 1 G3
Contact: Michael Heath
Tel.: 604-270-9449
Toll free: 1-800-416-4086
Fax: 604-270-9860
24 hours/7 days per week

ONTARIO

DERRY ROAD
1930 Derry Road East
Mississauga, ON L5S 1E2
Customs Brokerage (CHB)
Contact: Dal Sidhu
Tel.: (905) 678-3817
Fax: (905) 677-2689
Freight Forwarding
Contact: Don Hogan
Tel : (905) 671-5454
YYZ Gateway - Freight
Forwarding
Contact: Mohammad Johri
Tel.: (905) 671-5410
Fax: (905) 671-5761

SARNIA
The BlueWater Bridge
Corporate Centre
1555 Venetian Boulevard
UPS, Suite 13, Room 321
Point Edward, ON N7T 0A9
Contact: Nancy Hilbert
Tel.: (519) 337-1883
Fax: (519) 337-1885
24 hours/7 days per week

WINDSOR
2970 College Ave. Suite 200
Windsor, ON N9C 1S5
Customs Brokerage
Contact: Lorne Ryan
Tél.: (519) 972-9800
Fax: (519) 972-9880
24 hours/7 days per week

OTTAWA
Ottawa Air Cargo Centre
2411 Holly Lane
Ottawa, ON K1V 7P2
Contact: Gerald Thornton
Tel.: (613) 733-9650
Fax: (613) 733-0831
Mon-Fri 7:30 a.m. - 9 p.m.

QUÉBEC

MONTRÉAL
101, boul. Marcel-Laurin
St-Laurent, QC H4N 2M3
Tél. : (514) 285-1500
Sans Frais 1-800-361-1867
Fax : (514) 845-1581
Lun – Ven 8 h – minuit
CHB/ Courtage en douane :
Contact : Barbara Geoffroy
FWD/ Transport
Contact: Gerald Thornton

LACOLLE
338, chemin Ridge
Route 15 Sud
St. Bernard de Lacolle, QC
J0J 1V0
Correspondance :
C.P. 100
Lacolle, QC J0J 1J0
Contact: Robert Vaillant
Tél.: (450) 246-3828
Fax : (450) 246-2920
24 / 24 h – 7 / 7 jours

QUÉBEC
2875 boul Laurier, # 1340
Ste Foy, QC G1V 2M2
Contact : Jean Sorel
Tél. : (418) 657-2100
Sans Frais 1-800-463-4626
Fax : (418) 657-2149
Lun - Ven 8 h – 17h

NOVA SCOTIA
NOUVELLE-ÉCOSSE

HALIFAX
1 Gurholt Drive
Dartmouth, NS B3B 1J8
Customs Brokerage
Contact: Kathleen Ann Singer
Tél.: (902) 453-1712
Fax : (902) 453-1862
Mon-Fri 7:30 a.m. – 4:30 p.m.
Freight Forwarding
Contact: Darren Connolly
Tel.: (902) 468-1143
Fax: (902) 468-2443
Mon-Fri 7:30 a.m. – 6 p.m.

MAINE/VERMONT

ALL PORTS
Contact: Paul Gehrig
Tel.: (518) 298-8000
Fax: (518) 298-3346
Toll freeFax*:1-866-256-6034
24 hours/7 days per week

CHAMPLAIN, NY

One UPS Way
Champlain, NY 12919
Customs Brokerage
Contact: Paul Gehrig
Tel.: (518) 298-8000
Fax: (518) 298-3346
Toll freeFax*:1-866-256-6034
24 hours/7 days per week

Warehousing
Contact: Joe Casey
Tel.: (518) 298-7625
Fax: (518) 298-2524
Mon-Fri 8 a.m. – 4.30 p.m.

BUFFALO, NY

BUFFALO - Main
1 Scrivner Drive
Cheektowaga, NY 14227
Contact: Melissa Easton
Tel.: (716) 608-7100
Fax: (716) 608-7138
Toll free Fax: 1-866-255-0147
Mon-Fri 8 a.m. – 6 p.m.

BUFFALO – Warehouse
60 Industrial Drive
Cheektowaga, NY 14227
Contact: Bob Hudson
Tel.: (716) 608-7714 x 223
Fax: (716) 608-7640
Mon-Fri 8 a.m. – 5:30 p.m.

PEACE BRIDGE
1 Peace Bridge Plaza,
Buffalo, NY 14213
Contact: Noreen Thomson
Tel.: (716) 883-5583
Fax: (716) 883-1149
Toll free Fax*: 1-866-255-0147
24 hours/7 days per week

PLAINS (North Dakota
& Minnesota)

ALLPORTS (PEMBINA,
DUNSEITH, PORTAL, RANIER)
231 North 3rd Street
Pembina, ND 58271
Contact: Donna Burton
Tel.: (701) 825-6241
Toll free fax: 1-866-237-0370
Sun 10:30 p.m. – Sat 07:00 a.m.

DETROIT, MI

DETROIT - Main
9401 Harrison Rd
Romulus, MI 48174
Contact: Laura Zajac
Tel.: 734-840-0062
Toll freeFax: 1-866-383-0834
24 hours/7 days per week

AMBASSADOR BRIDGE
Shipment tracking
Tel: 734-840-0062
24 hours/7 days per week

PORT HURON, MI

2321 Pine Grove Avenue
Suite 2210
Port Huron, MI 48060
Contact : Theresa Skotzke
Tel.: (810) 989-0013
Fax: (810) 987-2565
Toll free Fax*: 1-866-383-9383
Mon: 7 a.m. – Sat: Midnight
Sun: 7 a.m. – Midnight
On call after hours
emergency: (360) 332-5222

MOUNTAIN (Montana
& Idaho)

ALL PORTS (MT & ID)
219 Bank Street
PO Box 164
Sweet Grass, MT 59484
Contact: Jay Lanius
Tel.: (406) 335-2211
Fax: 1-866-238-3290
Email: sweetgrassrel@ups.com
Mon-Fri 6 a.m. to 8 p.m.
Sat 10 a.m. to 6 p.m.

EASTPORT, ID
Customer Service
Contact: Valerie Callister
Tel.: (208) 267-1350
Cel: (208) 304-0719
Toll free Fax*: 1-866-238-3290

PACIFIC (Washington)

BLAINE – SUMAS –
OROVILLE
Release & Entry Teams
2150 Peace Portal Drive
Blaine, WA 98230
Contact: Kevin Scott
Tel.: (360) 332-5222
Fax: 1-800-371-7796
24 hours/7 days per week
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SERVICE PARTS LOGISTICS (SPL) – LOGISTIQUE DE PIÈCES DE RECHANGE
Canada District - District du Canada

For business development or product inquiries, please contact us at marketingca@ups.com.
Pour toute demande relative à la logistique de pièces de rechange , vous pouvez également nous contacter par courriel à marketingca@ups.com.

ALBERTA

CALGARY
4807-47th Street SE
Calgary, AB T2B 3S5
Contact: Debbie Graham
Tel.: (403) 387-0430, ext 226
Fax: (403) 235-4683

EDMONTON
6991 68 Ave NW
Edmonton, AB T6B 3E3
Contact: Debbie Graham
Tel.: (780) 577-0158
Fax: (780) 463-7121

MANITOBA

WINNIPEG
989 A Keewatin Street
Winnipeg, MB R2X 2X4
Contact: Mary Greenhalgh
Tel.: (204) 694-4417
Fax: (204) 632-8900
Mon-Fri8 a.m. - 5 p.m.

ONTARIO

BURLINGTON
4150 Mainway Ave.
Burlington, ON L7L 0A6
Contact: Sean O’ Kane
Tel.: (905) 315-5577
Fax: (905) 319-8956

DAVID HUNTING
7315 David Hunting Drive
Mississauga, ON L5S 1W3
Contact: Greg Peddle
Tel.: (905) 672 9595
Fax: (905) 672-4450

QUÉBEC

MONTRÉAL
7407 Henri-Bourassa
Ville St-Laurent, QC H4H 1E1
Contact : Sylvie Regimbal
Tél. : (514) 745-2134
Fax : (514) 334-6296

DISTRIBUTION

Canada District - District du Canada
For business development or product inquiries, please contact us at marketingca@ups.com.

Pour toute demande relative aux solutions de logistique et distribution, vous pouvez également nous contacter par courriel à marketingca@ups.com.

ALBERTA

CALGARY EASTFIELD
4807 – 47th Street SE
Calgary, AB T2B 3S5
Contact: Doug Larsen
Tel.: (403) 387-0430
Fax: (403) 235-4683

MANITOBA

WINNIPEG
989 A Keewatin Street
Winnipeg, MB R2X 2X4
Contact: Mary Greenhalgh
Tel.: (204) 633-2621
Fax: (204) 694-2380
Mon-Fri7:30 a.m. - 5 p.m.

ONTARIO

BURLINGTON
4071 North Service Road
Burlington, ON L7L 4X6
Contact: Chris Dunn
Tel.: (905) 315-1575 x 3730
Fax: (905) 319-9324

BURLINGTON
1022 Champlain Ave.
Burlington, ON L7L 0C2
Contact: Sonia Hood
Tel.: (905) 315-5575
Fax: (905) 315-5595
Mon-Fri 8:30 a.m. - 5 p.m.

MEADOWPINE
2455 Meadowpine Boulevard
Mississauga ON L5N 6L7
Contact: Masaud Idris
Tel.: (905) 542-5644
Fax: (905) 542-5580

ONTARIO (Cont’d/Suite)

CORNWALL ROAD
2175 Cornwall Road
Oakville, ON L6J 7T3
Contact : Monica Elliott
Tel.: (905) 337-2175
Fax: (905) 337-0498

NORTH SERVICE ROAD
1595 North Service Road
Oakville, ON L6H 7L9
Contact: Carolyn Mueller
Tel.: (905) 338-2523
Fax: (905) 338-1726

CREDITSTONE
777 Creditstone Road
Vaughan, ON L4K 5R5
Contact: Chris Prinsep
Tel.: (905) 660-6040
Fax: (905) 660-6054

NEW FOUNDLAND
TERRE NEUVE

ST-JOHN’S
1144 Topsail Road
Mount Pearl, NL A1 N 5E8
Contact: Jeremy Snook
Tel.: (709) 747-8284
Fax: (709) 747-8008
Mon-Fri 8 a.m. – 4:30 p.m.

UPS SUPPLY CHAIN SOLUTIONS ABROAD

Contact information for UPS Supply Chain Solutions and international freight locations around the world can be found by using our
Global Directory at http://ups-scs.service.com/directory.

UPS SUPPLY CHAIN SOLUTIONS DANS LE MONDE

Pour localiser un bureau spécifique de UPS Supply Chain Solutions à l’étranger ou pour accéder au répertoire international des bureaux
de fret, veuillez consulter notre Répertoire international à l’adresse http://ups-scs.service.com/directory.
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